Looking Forward 2021



Heart Havens Mission:

Empowering adults with a developmental disability to live
and thrive in their community.
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Heart Havens entered 2022 with Looking Forward as our theme. To protect the health of our residents and
employees, by the end of the first quarter of the year, we offered the COVID vaccine to all staff and residents and
some volunteers. Also, the government regulations that guide our work underwent radical transformation leading
to policy and process changes and frequent external audits. | proudly share that the Heart Havens' team received
outstanding reports from the audits.

Heart Havens internally enhanced our quality assurance and improvement program. We implemented Spring and
Fall Workdays where volunteers painted, made minor repairs, cleared yard overgrowth and had the opportunity to
meet the home staff and residents. When workforce challenges threatened our provision of services, Heart Havens
collaborated with the manager of a legacy gift to increase Direct Service Professional wages. Other noteworthy
efforts of 2021:

- Preparation and foundation work for potential acquisition of other companies

- Updated flooring and new roofs on some of the homes

- Received a grant for two new accessible vans

Heart Havens is Looking Forward as a stronger organization with new energy, a firm
foundation, and plans for growth and exploration. We are stronger and have exciting plans
for growth and new service options. Whether volunteer, donor, or friend, we thank you for
your renewed support and commitment to our mission!
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Darlene at Lynchburg Keith at EImwood
receives the Covid-19 painting a Valentine’s
vaccination Day themed canvas
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January 2021 February 2021

Jean at Bonnie creating
her own custom tie dye
t-shirt

April 2021

Barry at Mary Beth Graff
attending a pottery
painting class

May 2021




Lyvette at Garber Morris Thomas & Charles from Collin from Tate Paige by the Christmas
preparing for a July 4th Mary Beth Graff riding enjoying rides at the tree at Macleigh
celebration the Jamestown Ferry State Fair of Virginia

July 2021 August 2021 September 2021 December 2021




lunteersh

Volunteers are a key part of empowerment and
community integration at Heart Havens. In 2021 and
during the year we had approximately 250 volunteers
who enriched the lives of the people we support by
sharing fellowship and fun experiences and by helping
us maintain our homes.

Heart Havens had a spring and fall work day for each
home for upkeep like painting, yard work, and power
washing. Volunteers also hosted gift card drives, and
collected paper goods for their local homes. They
invited residents to cookouts and came by for game
nights. Heart Havens is so thankful for our volunteers!

\lolunteers at the Lynchburg home preparing a raised garden bed




\lolunteers at the Tate home work day in Ashland Avolunteer painting the Ritchen at the Lynchburg home

Volunteer spreading gravel
at the Garber Morris home in
Volunteers staining the back deck at the Bonnie house in Varina Board Member Jennifer Perrow and Thomas at the Mary Beth
Stuarts Draft Graff house in Varina




Finances;

Though Heart Havens is primarily funded by Medicaid, we
depend on donations to ensure that the people we support
are engaged as full and active members of their
communities. This includes groceries for healthy, homemade
meals, internet and phone plans, household supplies, vehicle
expenses so our residents can participate in their
community, recreation activities, home maintenance and
repair, and incidental medical costs not covered by other
insurance. Expenses increased greater than revenue in 2021
as Heart Havens invested over $100,000 in Direct Support
Professional wages prior to Virginia Medicaid increasing
reimbursement rates.

As good stewards of your generous gifts, each year Heart
Havens provides for an independent audit with Pilc &
Moseley, LLC, Certified Public Accountants. Copies of our
2021 Audit and Form 990 are available on our website
(www.hearthavens.org).

Lyvette & Waynetta posing with a splatter painting they created
for the Garber Morris home



2021 EXPENSES TOTAL

%

Program Services $2,515,253 83%
Support Services: Management $435,418 14%
& General
Fundraising $98,275 3%
$3,048,946

2021 REVENUE TOTAL %
Virginia Medical $2,267954  77%
Assistance Program
Program Service Fees $293,838 10%
Contributions and Grant $265,037 9%
Miscellaneous Income $8,248 0.3%
Net Assets Released from $91,217 3%
Restrictions
Investment Return, net $22,685 0.7%

$2,948,979
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In2021, Heart Havens received numerous generous grants and contributions.
It is this generosity that empowers adults with a developmental disability to
live and thrive in their community. Thank you.

GRANT & FAMILY
FOUNDATION GIFTS
Anonymous Charitable Trust
Amazon Smile Foundation
Good Coin Foundation
James & Virginia Taylor Fund
Janice N. Tate Rev Trust
United Way Metro Chicago
United Way of South Hampton
Roads
Virginia United Methodist
Foundation

CORNERSTONE SOCIETY
($10,000+)

Anonymous Charitable Trust
Daniel Green
Janice N. Tate Rev Trust

GUARDIAN SOCIETY
($5,000+)

Bradley & Mary Chewning

BENEFACTOR SOCIETY
($2,500+4)

Young Hoon & Lynn Bae
Bert Ramsay

Roanoke District UMC
Shady Grove UMC, Mechanicsville
Trinity UMC, smithfield

HEART HAVENS SOCIETY
($1,000+)

Bon Air UMC, N. Chesterfield
Jennifer Boyden
Jonathan Bradshaw
Patricia Chandler

Christ UMW, chincoteague
Meghan Cyr

*Names printed in bold denote a
Giving Hearts monthly donor

Duncan Memorial UMM,
Berryville

Johnnie & Marilyn Draughon

Enon UMM, studley

First UMC, Hampton

Jim Gardner

Good Coin Foundation

Patti & Gene Graeff

Michael Hamway

Kenneth Herman

Tom Hite

Peggy Jordan

Theresa Laine




Craig & Patricia Langman

Jerome Lawson

Manor Memorial UMC, New
Market

Noel & Danette Metcalf

Mt. Pleasant UMC, Meherrin

Dorothy O'Quinn

Sirius XM

James & Virginia Taylor Fund

Village Bank

Virginia United Methodist
Foundation

Warsaw UMM, warsaw

Willie Weigand

Woodland UMM, windsor

FRIEND ($500+)

Beulah UMC, N. Chesterfield
David & Beth Campbell
David Collins

Concord UMM, stony Creek
Covenant UMM, Chesapeake

Data Directions, Inc.

Fairfax UMM, Fairfax

Thomas Gardner

David Gronemus

Danny & Barbara Kesner

Allen & Peggy Langford

Frank & Mary Macrina

Nelda Marecki

Patricia Mills

Tom Moore

Peggy Packard

Palmyra UMC, Palmyra

Peace UMM, Fredericksburg

River Road UMC, Richmond

Glenn & Rebecca Spain

St. Andrew’'s UMC, Richmond

St. Andrew’s UMM, Virginia Beach

Trinity UMC, King George

Virginia United Methodist
Commission on Disabilities

Carlisle Williams

NEIGHBORS ($250+)

Melvin & Kathleen Bailey

Bethany UMC, Monroe

Bethany UMC, Rustburg

Bill Burch

Central UMC, Mathews

Central UMM, Mathews

Rachel Chen

Colonial Beach UMW,
Colonial Beach

Concord UMW, stony Creek

Kathy Drumheller

Ebenezer UMM, stafford

Emmanuel UMC, Amnerst

Shirley Fisher

Forest Grove UMM, Ashland

R. Gillis, Jr.

Charles Glinka

Timothy & Amy Goodfellow

Barry Gregory

Hannen Donor Advised Fund

Donlie Henderson

David & Deborah Hoagland
Rex & Debbie Hockemeyer
Keith & Sheryl Hope
Edward Judkins

Brenda Kemp

Lauterbach Electric Co, Inc.
Mark Leep

Madison UMM, madison
Anne McNeal

June McNiel

Mt. Pisgah UMC, Midlothian
Oak Grove UMC, Chesapeake
Jennifer Perrow

Jesse Pittman

Stephen & Dianne Pretanik
Lee Price

Resurrection UMC, Chesapeake
Robert Rinehart

Salem UMM, Gloucester
Sangerville UMC, Grottoes
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NEIGHBORS (3250+) CONTINUED

Thomas Saunders

Lorraine Shelton

Abeer Singhal

Shaun Smith

Caroline Sponaugle

St. Mark's UMM, Midlothian

Robert Tate

Trinity UMC, Lexington

Trinity UMM, Chester

Trinity UMM, King George

Virginia Conference UMW

West August UMC, Deerfield

Winters Oliver Insurance
Agency

Bonnie Woltman

Michellle Woodard

Woodland UMW, windsor

PATRON ($100+)

Lloyd & Delores Adams
Aldersgate UMC, Alexandria
Amazon Smile Foundation
William Allen

Tony Almond

Kenneth & Reba Atkins
Delmer & Brenda Aylor
David & Denise Bates
Jane Bayne

Lynda Beck

Bethlehem UMW, Roseland
Bonita Bock

Lynn Michelle Gosnell Bragga
Rose Broaddus

James Brown

Virginia Brown

Brenda Bryant

Kay Burgess

Richard Callis

Centenary UMGC, Lynchburg

Center Point UMC, Bedford

Chestnut Memorial UMW,
Newport News

Tom Clark

Community UMW, Virginia Beach

Lee Connor

Courtland UMW, courtland

Court Street UMC, Lynchburg

Brenda Croxton

Warren & Catherine Curd

Joel Davis

Doreen DeVore

Larry Dickenson

Lawrence Dickenson

Cassandra Dodson

Downings UMC, 0ak Hall

Judy Dudley

Dennis Fairbanks

First UMW, Hampton

James Gardner

Royce & Mary Garrett

GFWC Varina Woman's Club
Wayne Gill

Elizabeth Girard
Glossbrenner UMC, Churchville
Grace UMC, Roanoke

John Hall

Anne Pillow Hamlin
Thomas Haskins

Bob Haupt

Henderson UMC, callao

Patti Higginbotham
Hillsboro UMW, Hilisboro
Hites Chapel UMW, winchester
Dennis & Lee Ann Hough
Eric & Rebecca Huff
William & Deborah Iwig
Richard & Betty Jacobson
Brian Jefferies

Ray Jenkins

Allura Kemick

Kevin Keith



Laurel Hill Park UMC, Richmond
Allura Kemick
Kevin Keith
Michael & Diana Larson
Laurel Hill Park UMC, Richmond
Foster & Frances Lee, Jr.
John & Sue Ann Lewis
Patty Lilly
John & Mary Lock
Rhett & Mary Anne

Lloyd Lowery
Lynnhaven UMC, Virginia Beach
David Major
Darwin McAfee
Richard McDowell
Harriet Moore
Melrose UMC, Lottsburg
Memorial UMW, Virginia Beach
Gary Monroe
Linda Moore

Mt. Hermon UMC, mt. Jackson

Mt. Pleasant UMC, Leesburg

John Nelson

New Faith UMC, Troy

Peggy Norris

Andrew O’Connor

John & Pamela Orndorff

Agnes Owens

James & Carole Poland

Mike Ponder

Linda Porter

Ramsey Memorial UMW,
Richmond

Regester Chapel UMC, stafford

Boyd Richardson, Jr.

David & Susan Riggs

Patricia Robey-Weeden

Donald Seely

Diane Sibert

Donna Smith

Nancy Smith

Skipwith UMC, Henrico
Skipwith UMC, Richrmond

St. James UMC, churchville
St. Luke's UMM, wvidlothian
Mary Lou Stocky

Studley Ruritan Club
Acrecia Sulcer

Mary Swann

William & Joanne Tucker
Lily Tyler

Russell Urban

Roland Vaughan, Jr.
Sarah Vernon

Wards Chapel UMM, crewe
Wesley Chapel UMW, suffolk
Wesley UMM, Hopewell

Paige, Lisa and Melissa enjoying songs
during 3 visit from Community UMW at
Macleigh

Philip in Lynchburg having fun at an
arcade
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DONORS ($99)

Russel Alden

Alexandria District UMM

Robert & Shirley Allen

Alpha Delta Kappa
Chapter

Steve & Patricia Barham

Tony & Jean Barnette

Sarah Beazley

Diane Becker

Patricia Bell

Bethany UMC, Goode

Bethel UMC, Lively

Beulah UMC Rebekah
Fellowship, N.

Chesterfield

Peter Blann

Betty Bourne

Dianne Brink
Elizabeth Brooks
Carolyn Budnyk

Robert & Cheryl Chapman

Wendell & Miriam
Charnock

Mary Clark

Margaret Cole

Evelyn Condrey

Dianne Congrove

Wilbur Corson

Arthur Cox

Jeffrey Crook

Don Deen

Robert & Julianne Dixon

Diane Dodd-McCue

Allen Dorin

Melody Duncan

Debbie Duty

Steven Eckard

Thomas Evatt

Judith G. Fender

Herman Ferguson

Gerald & Theresa Fortin

Donna Funkhouser

Edward Garrett

David & Merelee
Garrison

Connie Gibbs Morris

Kathy Gillikin

J. & Diane Goodenkauf

Greenwood UMC, Glen Allen

Donald & Roslyn Greig

Ronald & Martha
Hardman

Garland Harper

Stephen Hassmer

W.C. Herbert

Shirley Hicks

Dorothy Higbee

Robert Holmes

Emmy Isbell

William & Joyce Jenkins

Gwen & Gordon Johnson

Laura Jones

J.E Jones, Jr.

Theresa Kelly

Kroger Community
Rewards

Lane Memorial UMC,
Altavista

James & Linda
LaCoursiere

Karen Lapps

Charles & Ruth Layman

Lebanon UMC, Jarratt

Gwen and Steve Leech

Eleanor Leech

Walter Legg

Janice Lemaster

Andrea Lewis

Ron Lincoln

James & Berniece Malone

David & Maude Marshall

Deborah Marshall

Thomas & Coleen
McDonald

Thomas & Sally McNeilan

Deborah Miller

Kirby & Lois Miller

Elsie Moore

Daniel & Christina
Mosley

Joan Neal

New Hope UMC, Saluda

William Olewiler

Sandy Parker

Lois Parker

Christine Pettyjohn

George & Jessie Phillips

Richard & Dolly Porter

Carl Nichols

Prospect UMC, Prospect

Penelope Radd

Darwin Ransom

Rocky Mount UMW, Dillwyn




Angela Roisten
lleana Rosario
Craig Saunders
Brenda Scott
David & Victoria
Shackelford
Shiloh UMW, Milford
Douglas & Peggy
Singlemann
David & Tylee Smith
Nelwyn Smith
Smyrna UMC, Monroe
Mary Sowash
Henry Spencer
St. Paul's UMW,
Mary Stallings
Michael Steele
Gayle Stortz
Robert Stutes
John Sykes
Ben Toms

Gary & Marcia Tyeryar

Wesley UMM, Alexandria

United Way Metro
Chicago

United Way of South
Hampton Roads

Audrey Wade

Thomas & Barbara
Walker

Teresa Watson

Steve Webster

Robert & Linda Weir

Cynthia Whittaker

Harvey & Pam Wilson

Arthur Wingfield

Edward & Elizabeth
Wright

Gary Ziemer

Zion UMC, Troy

IN HONOR GIFTS

Abbey, Uncle Craig Saunders

Sara Becker, \other in-LLaw Diane Becker

Centenary UMC Winterpock, Pastor John Hall

Damone Coffie, Thomas Evatt

Charles Clay, Mr. Shirley Hicks | Douglas & Peggy Singlemann
Eta-Alpha Delta Kappa, Dianne Congrove, Mary Stallings

Jim Gardner, Don & Emmy Isbell, Allura & Matt Kemick, Terry &
Freddy Laine, Mike Gardner, Gina and John Parks, Jim Gardner
Abigail Glaser, Craig Saunders

Hubert, Jr., Brother Steven Eckard

Ivy Creek United Methodist Church, Eleanor Leech

Theresa Laine, Mother: Meghan Cyr

Christina Langman, Vom and Dad Craig and Patricia Langman
Lisa & all the DSPs, Patti Graeff

Liz Petry, Sarah Beazley

Mary Beth Graff House, Grateful Family: Theresa Laine, Allen Dorin,
Sandy Parker

Connie Nichols, Gwen & Gordon Johnson

North Frederick Charge - Winc District, Pastor John [Lock
Pastor Robert Lewis, Pastor Karen Lapps

Pastor Mary, John Lock

Sabrina, Bonita Bock
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IN HONOR GIFTS CONTINUED

Chris Shumaker, Acrecia Sulcer

Daniel Smith, | ee Ann Hough

Shaun Smith, Richard Jacobson

Michael & Kathy Steele, James & Linda LaCoursiere

Bob Tate, Anonymous, Dr. David Major, DDS, Elizabeth Girard, Tom
Clark,

VA Conference Bishop & Cabinet, David & Denise Bates

Allison C. Vaughan, Roland Vaughan, Jr.

Eric Vaudt, Penelope Radd

IN MEMORY

A member who passed on, St. Paul's United Methodist Women
Russell D. Aylor, Delmer & Brenda Aylor

Wendell Bagle, Gwen & Gordon Johnson

Aly Brooks, Elizabeth Brooks

Mary E. Caldwell, Gwen & Gordon Johnson

Rev. Sam Caldwell, Gwen & Gordon Johnson

Steve Cunningham, Darwin McAfee

Frank Drewery, \\/oodland UMC UMM

I N M EM ORY CONTINUED

Ronnie Fisher, Mother Shirley Fisher

Lena Fretwell, Friend Patricia Bell

Franklin (Dell) Greggs, \Vendell & Miriam Charnock

Donald E. Greig, Donald & Roslyn Greig

Ann Gordon Jenkins Guckert, Brother Ray Jenkins

Joyce Clay Handy, | ynn Gosnell Bragga, Diane Dodd-McCue,
Kathy Drumheller, Shirley Fisher, Kathy Gillikin, Thomas
Haskins, Laura Jones, Gwen & Steve Leech, John & Sue Ann
Lewis, Kirby & Lois Miller, Nelda Marecki

Margaret Judkins, My Mother Edward Judkins

Robert L Lear, Father-n-L.ove Keith & Sheryl Hope

Jim McClung, Deborah Miller

K. Dane Mills, Patricia Mills

C. Crockett Morris, Jr., Reverend Connie Gibbs Morris

My brother, John, Joan Neal

Our son, Brandon, \elvin & Kathleen Bailey

James R. Owens, Sr, Agnes Owens

Rev. Douglas Pillow, Court Street United Methodist Church



I N M EM ORY CONTINUED

Rev. & Mrs. Douglas Pillow, Dolly Porter
Brenda Stewart, Sister Linda Porter
Cecile Saunders, Friend Dorothy Higbee

Jean & Elizabeth doing crafts at the Bonnie home in Stuarts Draft

Keith from the Tate Ashland home at the park (harles, Thomas & Barry at RocRetts Landing in Richmond
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Thank you to each and every donor, volunteer and friend of
Heart Havens! While each resident receives Medicaid funding
through the Developmental Disability (DD) waiver, this funding
only pays for staff support and the most basic operations of
the home, not for an engaged and fulfilling life.

Donor support is vital for residents’ clothes; food for groceries
and dining out; participation in community activities; and
medical needs like hearing aids, glasses and dental care.

Donations are also needed for home maintenance and repairs,;

oversight salaries to maintain licensure compliance; and
transportation costs like vehicle maintenance and gas.

Your support enables us fulfill our mission to empower Heart

Havens residents with a developmental disability throughout
the year.

Jasmine at the Garber Morris home in Varina helping to prepare food for her
housemates with Program Manager, Renarta.



Heart Havens Vision:

People with disabilities are successfully woven into the fabric of everyday life.
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Stay connected with us!

€) /hearthavens
@HeartHavens

) (@HeartHavens
www.hearthavens.org



