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| am more...

My disability does not define me. | AM MORE than
a medical diagnosis or a societal label. Just as
your life has many facets, so does mine. | can be
a brother, friend, co-worker, and athlete. | can be a
fan of that hit comedy show and have a passion
for horses.

Heart Havens sees and values the whole of a
person. Our mission, which is to empower adults
with developmental disabilities to live and thrive in
their community, honors the people we support.
We commit ourselves to supporting individuals

as they share their talents, personalities and
characteristics with the community so that they
have the opportunity to become a valued member
of their community..
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| have witnessed firsthand, as an advocate for people with disabilities, how they
are so often overlooked. | have supported people at their doctor appointments
where the physician unfortunately directed all the conversation to me. While

out enjoying what the community has to offer, people have approached me to

let me know that | was a special person for doing the work that | do right in front
of the person with a disability. They looked right through the person | was with
because of their disability. We are all more than what you see at first glance or
one defining attribute. | encourage you to take the time to become familiar the
residents of Heart Havens. You may find that you have some things in common.

Thank you for your continued support of Heart Havens! As in the past, |
encourage you to come visit one of our homes and to spend time getting to
know the people of Heart Havens. If you would like to schedule a visit or have
a speaker come to your group, please call us toll-free at (877)442-8368. Please
like us on Facebook so that you can see the many wonderful things that we do

year round and how we support people in being ‘more than.”
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|am a'ca't{ﬁmoﬁ!z |

Meet Jennifer!

| love all kinds of cats whether they
are big, small, or stuffed! Each of my
fluffy friends is very special to me,
and | take great care of them!
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|am Feating batter and batting better!

Meet Darlene!

Some days you may find me baking
a delicious treat. Other days | may
be outside playing tee ball. Like
Jennifer, | also love cats! We all
have plenty of interests that might
surprise you!
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@ Heart Havens loves our donors and volunteers. From financial donations to @
helping plant a garden, cut grass or paint a bedroom, each gift of time, talent or
treasure makes a difference.

Some special projects from 2017 to highlight include:

e Volunteers from BB&T Capital Markets as part of the BB&T Lighthouse
Project spent the day at Mary Beth Graff working in the yard and getting
the deck ready for summer. They also purchased a new patio set, grill and
cornhole boards.

e Through Give a Day RVA, volunteers from Virginia Commonwealth
University planted shrubs, spread mulch, made fall wreath and painted with
Lyvette and Jasmine.

e Corporate volunteers from SunTrust gathered with residents from Garber
Morris, Mary Beth Graff and Tate to share in fellowship, food and fun.

e PLUS countless volunteers from United Methodist churches, United
Methodist Men's groups and United Methodist Women's groups blessed
Heart Havens throughout 2017
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This 0ld House

There is always something to fix or update around Heart Havens'

homes. We pride ourselves in maintaining safe, comfortable
homes for our residents. In 2017, general maintenance and
repairs at our homes throughout Virginia totaled $30,468. This
number includes repairs that cost less than $§1000, such as

repairs to HVAC units and other appliances.

(apital Expenses

@ When repairs cost more than $1000, we classify them as capital @
expenses. Our capital expenses in 2017 totaled $83,026. This

total is made up of the following large projects:

New AC Unit - Lynchburg
New Flooring - Macleigh
New Transit Van - Tate
New Washer - Macleigh
New Flooring - Lynchburg
New Flooring - Saratoga
New PC - Home Office

2017 Annual Report Body Final v3.indd 7 @ 8/16/2018 3:36:29 PM



2017 Annual Report Body Final v3.indd 8 @

REVENUE

[ Virginia Medical Assistance Program
Sl $2,460,177 (83%)

W Program Service Fees
$301,483 (10%)

B Contributions and Grants
$185,379 (6%)

B Other Income
$38,014 (1%)

EXPENSES

M Program Services
$2,670,562 (69%)

M Property and Equipment Disposal
$664,650 (17%)

[l Management and General
$434,650 (11%)

M Marketing and Fundraising
$126,924 (3%)

As good stewards of your generous gifts, each year Heart Havens
provides for an independent audit with Pilc & Moseley, LLC, Certified
Public Accountants. Copies of our 2017 Audit and Form 990 are available
on our website (www.hearthavens.org). They are also published on www.
Guidestar.org and www.GiveRichmond.org.
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Our Generous Supporters

In 2017, Heart Havens received over $200,000 in generous grants and
contributions. It is this generosity that allows us to empower adults with
a developmental disability to live their best lives. Thank you!

Blue denotes members of our Giving Hearts Recurring Gift Program.

Cornerstone Society ($10,000 +)

Knights of Virginia (KOVAR)

® Guardian Society ($5,000 +) ®

Pamela Baldwin
Charlottesville District UMC
Bradley & Mary Chewning
Richard & Caroline T. Gwathmey Memorial Trust
Winchester District United Methodist Men

Benefactor Society ($2,500 +)

Melvin & Kathleen Bailey
Burke United Methodist Church, Burke
Elis Olsson Memorial Foundation
First United Methodist Church, Hampton
Fox Hill Central United Methodist Church, Hampton
Lynnhaven United Methodist Church, Virginia Beach
Bert Ramsay
Trinity United Methodist Church, Smithfield

—‘ ‘ 2017 Annual Report Body Final v3.indd 9 @ 8/16/2018 3:36:30 PM



T ] - S T

Heal't HaVEI'IS SOCiEty Oak Grove United Methodist Men'’s
Club, Chesapeake

($1,000 +) Old Bridge United Methodist
Bethlehem United Methodist Men, ~ Church, Woodbridge
Moneta Palmyra United Methodist Church,
Michael & Kelly Block Palmyra
Jennifer Boyden The Randy and Sarah Shangraw
Bon Air United Methodist Church, Family FLfnd )
North Chesterfield Relief United Methodist Church,
A . Winchester
Bon Air United Methodist Men, ) )
North Chesterfield Rodes United Methodist Church,
Afton

Jonathon Bradshaw

Culpeper United Methodist Church,
Culpeper

Salem United Methodist Men,
Virginia Beach

harles & Brenda S
Johnnie & Marilyn Draughon Charles & Brenda Sasser

Michael Sharpe
Duncan Memorial United ! P

h, Midlothi
Duncan Memorial United Church, Midlothian

@ Methodist Men, Berryville Stellar Solutions Foundation @

Enon United Methodist Men, Mildred Stillman

Mechanicsville Robert & Janice Tate

First United Methodist Men, Virginia Conference United

Newport News Methodist Men, Roanoke

Good Shepherd United Methodist Virginia United Methodist

Church, Woodbridge Foundation

Karl & Anne Gunther Warsaw United Methodist Men,

Heritage United Methodist Church, ~ Warsaw

Lynchburg Willie Weigand

Hickory United Methodist Church, ~ Wesley's Chapel United Methodist

Chesapeake Church, Scottsville

Ivy Creek United Methodist Church, Woodland United Methodist Men,

Charlottesville Windsor

James & Virginia Taylor Fund .

Jerome & Carol Lawson F"e"d ($500 +)

Frank Mixner Don & Vicki Adams

Oak Grove United Methodist Aggie’s Attic

Church, Chesapeake Amissville United Methodist Men,
Midland
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Beech Grove United Methodist
Men, Suffolk

Bethany United Methodist Church,
Gloucester Point

Bethany United Methodist Church,
Rustburg

Bethlehem United Methodist
Church, Moneta

Beulah United Methodist Church,
North Chesterfield

Boulevard United Methodist
Church, Richmond

Central United Methodist Men,
Mathews

Charlottesville District United
Methodist Women

Chestnut Hill United Methodist
Church, Lynchburg

Community United Methodist Men,
Virginia Beach

Concord United Methodist Men,
Jarratt

Covenant United Methodist Men,
Chesapeake

Crozet United Methodist Church,
Crozet

Michael & Barbara Doran

Fairfax United Methodist Men,
Fairfax

Foundry United Methodist Men,
Virginia Beach

Franconia United Methodist
Church, Alexandria

Timothy & Amy Goodfellow

Great Bridge United Methodist
Men, Chesapeake

Michael Hamway
Ronald & Martha Hardman
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Kenneth Herman

Hillcrest United Methodist Church,
Fredericksburg

Hinton Avenue United Methodist
Church, Charlottesville

Huguenot United Methodist
Church, Richmond

Ivor United Methodist Church, Ivor

Keezletown United Methodist
Church, Keezletown

Danny & Barbara Kesner
Allen & Peggy Langford

Larchmont United Methodist
Church, Norfolk

Kathy Lehman
Bishop Sharma D. Lewis

Madison United Methodist,
Madison

Monumental United Methodist
Men, Portsmouth

Tom Moore

Mt. Pisgah United Methodist
Church, Midlothian

Mt. Pleasant United Methodist
Men, Chesapeake

Mt. Pleasant United Methodist
Church, Meherrin

Oakton United Methodist Men,
Oakton

Peace United Methodist Men,
Fredericksburg

Dale Pennell

Phoebus United Methodist Church,
Hampton

Beverly Roberts

Shady Grove United Methodist
Church, Mechanicsville
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Glenn & Rebecca Spain
Springfield United Methodist Men,
Springfield

St. Andrews United Methodist
Church, Richmond

St. Andrews United Methodist Men,
Richmond

St. Mark’s United Methodist Men,
Midlothian

David Staubach

Straus, Itzkowitz & LeCompte
Insurance Agency

Strong Team Realtors, Inc.

Tabernacle United Methodist
Church, Barhamsville

Tappahannock Memorial United
Methodist Church, Tappahannock

Evelyn Taylor

Trinity United Methodist Church,
King George

Virginia Conference United
Methodist Women

Wesley United Methodist Church,
Colonial Heights

West Augusta United Methodist
Church, Deerfield

White Stone United Methodist
Church, White Stone

Neighbor ($250 +)
Asbury United Methodist Church,
Nokesville
Robert & Paula Brigham
Butler Human Services

Calvary United Methodist Church,
Arlington

David & Bev Coffie
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Concord United Methodist Women,
Dinwiddie

Court Street United Methodist
Church, Lynchburg

Crooks Memorial United Methodist
Church, Yorktown

Eastern Henrico Ruritan Club
Shirley Fisher

Forest Grove United Methodist
Men, Ashland

Front Royal United Methodist
Church, Front Royal

Grace United Methodist Church,
Manassas

Joyce Clay Handy

Highland Springs United Methodist
Church, Highland Springs

David & Deborah Hoagland
Rex & Deborah Hockemeyer
Homesmith Construction, Inc.
Terrill & Mary Hope

Hopewell United Methodist Church,
Chesterfield

Hopewell United Methodist Church,
Lignum

Brian Jefferies

Kilmarnock United Methodist
Church, Kilmarnock

Lebanon United Methodist Church,
Dinwiddie

McGaheysville United Methodist
Church, McGaheysville

Patricia Mills

Mt. Horeb United Methodist
Church, Orange

New Hope United Methodist,
Fredericksburg
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Connie Nichols

Oak Hill United Methodist Church,
Waynesboro

Partnership for Nonprofit
Excellence

Lee & Elizabeth Price

Providence United Methodist
Church, Suffolk

Richardsville United Methodist
Church, Richardsville

Sangerville United Methodist
Church, Grottoes

Service To Others SMUMC, North
Chesterfield

Shaun Smith
John & Beverly Sharrard

St. Andrew’s United Methodist
Church, Portsmouth

St. John's United Methodist Men,
Norfolk

St. Luke’s United Methodist Men,
N. Chesterfield

Gladys Stephens
John Sykes

Trinity United Methodist Men,
Chester

Trinity United Methodist Women,
Richmond

Tyreeanna United Methodist
Church, Lynchburg

Eric Vaudt

Wesley Memorial United Methodist
Church, Charlottesville

Wesley Memorial United Methodist
Church, Norfolk

Wesley United Methodist Men’s
Fellowship, Hopewell

Barbara Williams
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Williamsburg United Methodist
Men, Williamsburg

Art & Vicki Wolz

Woodstock United Methodist
Church, Woodstock

Michelle Woodward

Patron ($100 +)

Don & Vicki Adams

Atlee Ruritan Club, Mechanicsville
Lynda Beck

Francis Bertrand

Bethany United Methodist Women,
Rustburg

Bethel United Methodist Church,
Woodbridge

Bethel United Methodist Women,
Lively

Bethlehem United Methodist
Women, Roseland

Beulah UMC Rebekah Fellowship,
North Chesterfield

Debbie Blanton
Kathryn Bolinger
David & Joan Bolyard
Rose Broaddus

Brookland United Methodist Men,
Richmond

William Brown
Brenda Bryant
Bill & Anne Burch
Richard Callis

Capron United Methodist Church,
Capron

Chestnut Memorial United Women,
Newport News
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Community United Methodist John & Ann Hamner
Church, Arlington Heathsville United Methodist
Robert & Julianne Dixon Church, Heathsville
Downings United Methodist W.C. Herbert
Church, North Chesterfield Herndon United Methodist
Alan Drinkwater Methodist, Herndon
Dunns Chapel United Church, Highland United Methodist Church,
Richmond North Chesterfield
Ebenezer United Methodist Church, Tom & Lisa Hite
Louisa Hillsboro United Methodist
Judy Eggleston Women, Purcellville
Emmanuel United Methodist Hopewell United Methodist Church,
Church, Amherst Dry Fork
Sue Essex George Hopkins
Phyllis Evans Dennis & Lea Ann Hough
Timothy & Rebecca Evans Brian & Amy Hutcherson
Evington United Methodist Church, Indian Hill United Church,
Evington Lynchburg
@ Fairmount Methodist Church Involve LLC, North Chesterfield @
First United Methodist Church, William & Deborah Iwig
Hopewell Jamieson Memorial United Church,
First United Methodist Church, Clarksville
North Chesterfield Brenda Kemp
First United Methodist Church, Kilmarnock United Methodist
Pembroke

Women, Kilmarnock

First United Methodist Fox Hill Lambs United Methodist CthCh,
Men, Hampton

Altavista
Floral Hills United Methodist Laurel Hill United Church, Henrico
Church, Danville .

Laurel Park United Church,
Robert & Kathy Gallegos Richmond

Royce & Mary Garrett Lawrenceville United Methodist

Jill Gayle Men, Lawrenceville

GFWC Varina Woman'’s Club Lawrenceville United Methodist
R. & Betty Gillis , Jr. Women, Lawrenceville

Grace United Methodist Church, Lynchburg United Methodist Men,
North Chesterfield Lynchburg

Patricia Graeff Barbara Maclntyre

14
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Main Street United Church, Emporia

Main Street United Methodist, North
Chesterfield

Main Street United Church, South
Boston

David Major

Market Street United Methodist,
Onancock

William Markey
Robert & Elnora Markle

Marsh Memorial United Church,
Lynchburg

Charles & Peggy Martin
Warren Martin
Elizabeth McClung

Melrose United Methodist Men,
Lottsburg

Rodger Melson

Memorial United Methodist Women,

Virginia Beach

Memorial United Methodist Church,
Appomattox

Miles Memorial United Men's
Fellowship, Norfolk

Anne & Jack Minnick
Gary Monroe
Harriet Moore

Motley United Methodist Church,
Altavista

Mt. Comfort United Women,
Appomattox

Mt. Pisgah United Men's Group,
Mount Sidney

Mt. Pleasant United Methodist
Church, Lovettsville

Mt. Pleasant United Methodist
Church, Amherst
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John Nelson

New Bethel United Methodist
Women, Scottsville

New Hope United Church, Saluda

New Hope United Methodist
Women, Rustburg

Andrew O'Connor

Otterbein United Methodist Men,
Harrisonburg

Darrell & Claudine Patton

Phoebus United Methodist Club,
Hampton

Douglas & Eleanor Pillow
Cecilia Pike

Linda Porter

Stephen & Dianne Pretanik
Barbara Rackley

Fred & Peggy Rathel

Red Valley United Methodist United
Church, Boones Mill

Redwood United Methodist Church,
North Chesterfield

Rehoboth United Methodist
Fellowship, Beaverdam

Reliance United Methodist Men,
Reliance

Reliance United Methodist Church,
Reliance

Shirley Rose

Roszell Chapel United Methodist
Church, Philomont

Round Hill United Methodist Church,

Round Hill
James Russell

Sardis United Methodist Church,
North Chesterfield

Donald & J. Seely
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Carol Setteducato Wesley Chapel United Methodist

Diane Sibert Men, Suffolk

David Smith Wesley Chapel United Women,
Anne Spanos Suffolk

Thomas Smith Wesley Grace United Methodist

Church, Norfolk

West Louisa United Methodist
Women, Orange

White Memorial United Methodist
Church, Shawsville

Richard Soulen
St. Luke’s United Methodist Church,
North Chesterfield

Stanardsville United Methodist
Church, Stanardsville

Shannon Whitlow
Gayle Stortz
Studley Ruritan Club

Sudley United Methodist Church,

Brenda Williams
Elizabeth Wilson

Catharpin Anne Marie Winn
The Greater Lynchburg Community ~ Woodland United Methodist
Trust Women, Windsor
Thomas & Rosemary Tarrant Thomas & Katrena Young
® Cliff Tiller Grants and Family Foundation ®
Timberlake United Methodist .
Women, Lynchburg Gifts
Toms Brook United Methodist, Knights of Virginia (KOVAR)

North Chesterfield $20,000 for New Van and Macleigh

Trinity United Methodist Church, Holland flooring
Mclean
Trinity United Methodist Men, Bradley & Mary Chewning
Danville $5,000 for O £

’ t'
Trinity United Methodist Club, King orperation txpenses
George
Boydton Memorial Trust
Vincents Grove United Church, $5,000 for Program Expansion of
Capron In-Home Support
Barbara Wagner
Watson Memorial United Church, Elis Olsson Memorial Foundation
Chatham $3,000 for Kilmarnock home
Scott & Nancy Webster

Charlotte Weilacher
16
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James & Virginia Taylor Fund
$1,000 for Operation Expenses

The Randy and Sarah Shangraw
Family Fund

$1,000 for Operation Expenses

Virginia United Methodist
Foundation

$1,000 for Program Expansion of
In-Home Support

The Greater Lynchburg
Community Trust

$200 for Community Integration in
Lynchburg

In-Honor Gifts

Steve and Martha Crane, Helen
and Thomas Lane, Tom and
Lauris Zeni, Bonnie Harbin, Susan
Alexander, Deborah Dail

Dale Pennell

Sara Becker
Diane Becker

Reverend Lyndsie Blakely &
Family
William Schall

Tyler A. Brodsky
Peter Blann

Camp Rainbow Volunteers
Sue Ann Lewis

C.R. Drivers
Beverly Major

Ronnie Fisher
Brenda Williams

Shirley & Ronnie Fisher
The Randy & Sarah Shangraw
Family Fund

Tom & Linda Gallihugh
Lawrence Burian

Lisa Garrison
Patricia Graeff

Baby Grace
Mr. William Ouzts, Sr.

Harmony United Methodist Men
for Father's Day

Harmony United Methodist
Women, Hamilton

Adrian Harvey
New Hope United Methodist
Women, Rustburg

The Heart Havens Board of
Directors
Mrs. Gayle Stortz

Francis King
Olive Branch United Methodist
Women, Valentines

Reverend C. Alan Layman
Charles Layman

Bruce Lugn
Kathryn Arbuthnott

Beth Martin
Jeff & Ranny Aultice

Silvia McCarney
Kathleen McCarney

Gary & Joyce Miller
Rachel Chen

Connie Nichols
Gwen Johnson

Susan & Tommy Petrey
Kathleen McCarney
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Rev. Doug & Mrs. Eleanor Pillow
Nada Sweeney, Dolly Porter

Brenda Sasser
Jennifer Boyden

Bill Schall
Katrena Young

Jocelyne Sharrard and her
parents, John & Beverly
Stellar Solutions Foundation

Chris Shumaker
Hilda Shumaker, Acrecia Sulcer

Daniel D. Smith
Lea Ann Hough, David Smith

Staff of the Mary Beth Graff Home
Shirley Fisher

Staff & Residents of the Colonial
Beach Home
Carole Poland

St. Paul UMM
St. Paul United Methodist Women,
Woodbridge

Grace Stephenson
David Staubach

Sunday School Teachers who give
their hope and time
Joyce Clay Handy

Dr. & Mrs. Lynn Stockberger
Rev. Douglas Pillow

Martha Stokes
Dot Payne

Bob & Janice Tate for their
dedication to Heart Havens
Anonymous

Bob Tate
Shirley Rose, David Major, DDS
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The team at Saratoga, thank you
for all you do!
Judy Eggleston

Cliff Tiller
Timothy Goodfellow

Eric Vaudt
Kim Conner, Penelope Radd,
Wanda Roulten

Patty L. Walker
Thomas Astrop

Sarah Wilkinson
Carrie Allyn

In-Memory Gifts

Hosmer Allyn
Sarah Wilkinson

Brandon Bailey
Kathleen Bailey

Joseph and Irene Bell
Patricia Bell

Bonnie Tate-Booker
Robert Tate

Dr. E.E. Brickell
Nancy Brickell

Ronald Gaines and Steve Conrad
Otterbein United Methodist Men,
Harrisonburg

Bud Dodson
Cassandra Dodson

Reverend James Durrett
Reverend Art Wolz, Jr.

Gloria
Barbara Pack

Reverend Carol Grubbs
Shirley Grubbs

18
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Tom Hite Sr
Tom Hite

Bill Horner
Margaret Harris

Reverend James A. McClung
Debbie Knachel
Elizabeth McClung

Michael
Carol Setteducato

K. Dane Mills
Patricia Mills
Frank Mixner

Peggy O'Dell
Jean Houff

Charles Morgan Pearre, Il
Old Bridge United Methodist
Church, Woodbridge

Sammy T. Dawson & Carroll Rush
Gwen Johnson

Brenda Stewart
Linda Porter

Daniel L. Taylor, Il
Evelyn Taylor

Thomas, my brother
Kathy Lehman

Joanne Masters Tiller
Cliff Tiller

James Utterback
Joe Hardesty

Wally Whitmore

St. Andrews United Methodist Men,

Richmond

Sandra Russell
Debbie Blanton
James Russell

Kirby Miller

Sue Essex

Robert Throckmorton
Julia Schwerdtfeger
Leo Rutledge

Denise Powell

Heart Havens gratefully
acknowledges the generosity of
all our donors.

While we made every effort
to list our donors accurately
in this report, errors are still
possible. We would appreciate
having any errors brought to
our attention. Please call Sara
Becker at (804) 237-6097 or
toll-free at (877) 442-8368.

Thank you for your continued
support!
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Every year at Annual Conference, it is our honor to present
@ the Brian Manwiller “In HIS Grip” Award to a United Methodist @
Man who has demonstrated outstanding advocacy for people
with a developmental disability and volunteerism with Heart
Havens.

Our 2017 winner was K. Dane Mills. Dane’s association with
adults with developmental disabilities began with VUMAR and
the Commission on Disabilities in the early 1990s. He was a
part of Heart Havens from its inception and served on our board
from the beginning until just a few weeks prior to his death

in February 2017. Dane was famous for offering sage legal
consultation as well as a “little friendly criticism.” His wife
stated that they could never travel near a Heart Havens home
without stopping by “just to see how things were going.”

Perhaps the greatest tribute to Dane came from his daughter
Lauren during a Father’s Day service at church. After spending
a summer working in her father’'s law office she asked her dad,
“How can you work with these people? It seems so depressing
to me.” Dane's response, “For God so loved the world.” Dane
loved Jesus Christ, loved his family, his church and he loved
Heart Havens.

20
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Heart Havens

www.hearthavens.org - (877) 442-8368
I__f_|/heart.havens Y @HeartHavens
812 Moorefield Park Dr Suite 301

Richmond, VA 23236




